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Client Satisfaction Exceeds 90% for the 4th Straight Year 1/15/2003

Charlotte, North Carolina 1/15/03 (BUSINESS WIRE) - Client Satisfaction Exceeds 90% for the
5th Straight Y ear 2/25/2003 - During calendar year 2002, Southeast Consulting's quality ratings for
overal client satisfaction has exceeded 90% for the 5th year in a row reaching 94.12% for the year
ending 12/31/2002. 2002 proved to be another banner year for SCI's client quality initiatives as
client satisfaction with SCl's performance exceeded 90% in three of four measured performance
areas.

Established in April of 1992, Southeast Consulting, Inc. (SCI) is afinancial and technology
consulting company whose primary mission is to assist our clients in the solution of complex
financial, business and technology problems through the use of advanced financial management
techniques and the application of advanced technology. From a strategic standpoint, Southeast
Consulting, Inc. is continuing to expand the company's client base and market presence while
enhancing the corporation's reputation as a world-class consulting firm. SCI’s founding vision and
philosophy isto maintain a business partner relationship with our key clients by providing high
quality, low cost world-class publishing and consulting services.
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